
Terms and Conditions
(For services provided by Pocket Teacher Ltd, including Excelas.ai

and Excelas ExamSoft for Mathematics)

1. Introduction

Introduction

This Service Level Agreement (SLA) and Terms and Conditions for the platform and

the service provided thereby is established between Pocket Teacher Ltd ("Provider")

and the User ("Client") to define the service terms for the Pocket Teacher platform,

including Excelas.ai and Excelas ExamSoft for Mathematics. These are generative

AI-driven tools tailored for processing data of all ages, including but not limited to

individuals below the age of 16, only for the reason of education and not to warrant

or collect any information solicited that could be used to exactly and easily identify

the individual. This agreement ensures that Pocket Teacher Ltd remains the Data

Processor (DP) in the use of this site and not the controller under EU and GDPR law.

This agreement recognizes the progressive nature of generative AI technology and

delineates the obligations of both parties concerning the platform's utilization.

2. Service Description

Pocket Teacher provides a platform that leverages generative AI to handle data

processing and insights off that data. This platform serves as a supportive resource,

considering the evolving capabilities and inherent limitations of AI technology which

one must be aware of such as inaccuracies and bias and by using the services you

the user grant and admit that Pocket Teacher LTD has no legal or any other

responsibility for the effects of the data on which and how the user chooses to use

it. Along with it waves full and immediate right now and thereforth until either



termination of the use of the platform or termination of the service itself for the

collecting of data to further the models or service capabilities only for the

betterment of the service and to you its user.

3. Performance and Reliability

a. Pocket Teacher is committed to delivering the utmost accuracy and

dependability in the AI-generated outcomes. However, given the unpredictable

aspects of generative AI, the service is offered "as is," acknowledging that the results

may exhibit inaccuracies or errors, as mentioned in (2.).

b. The platform is intended for supportive use, and Users are cautioned against

depending solely on the AI-generated data for critical decision-making.

4. User Responsibilities

a. Users must meticulously assess and validate the accuracy of the information

produced by the platform prior to application.

b. Users assume full accountability for the use of the platform-generated data and

agree to relinquish any claims against Pocket Teacher for any inaccuracies or errors

in the data.

5. Limitation of Liability

Pocket Teacher will not be liable for any direct, indirect, incidental, special, or

consequential damages arising from the platform's use, including, but not limited to,

loss of profits, data, or other intangibles, even if Pocket Teacher has been informed

of such potential damages.



6. Amendments and Modifications

This SLA may undergo amendments or modifications through mutual agreement of

both parties. Any alterations to this agreement will be relayed to the User in written

form.

7. Governing Law

The use of the Pocket Teacher platform and this SLA are governed and interpreted

following the laws of the United Kingdom.

8. Acknowledgment

By employing and using the platform, including Excelas.ai and Excelas ExamSoft for

Mathematics, the User acknowledges having read, understood, and consented to

the stipulations specified in this SLA.

Excelas.ai, Excelas ExamSoft for Mathematics, and all related services are owned

and operated by Pocket Teacher Ltd. All rights reserved. Copyright © [2024] Pocket

Teacher Ltd.


